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Eleyo Child Care Attendance App — Trouble Shooting

REAL-TIME UPDATES

The Eleyo Child Care Attendance app works both online and offline. However, the device
running the Eleyo Child Care Attendance app needs to have a strong network connection
to transmit data to the Eleyo Administration site and receive real-time updates —including
updates to sites, child care contracts, and attendance data. If a site uses multiple devices,
all devices must have a strong network connection to receive real-time updates from the

other devices.

CHECKING NETWORK CONNECTION

Eleyo's Child Care Attendance app has a built-in feature that notifies users when the
device cannot communicate with Eleyo or if the device has data that has not been
transmitted to Eleyo. Below are steps that end users can follow to check Eleyo’s network

connection and any records that have not been synced with the Administration site.
e Open the Eleyo Child Care Attendance app.

e Tap the settings button to navigate to the settings tab.

e The following information bar will be displayed if your device is unable to communicate
with Eleyo, or has any records not synced with the administration site.

12:24 PM Thu Aug 12 19%0 )

Settings

[ @ This device is having trouble reaching Eleyo ]

Tap for more information

INFO

Device Name Eleyo iPad Air 2
Device Model iPad Air 2 (WiFi)
System Version i0S 14.0
App Version 4.8.0
Current Site Hampton Bays
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Tap the notification bar for additional information on the app’s Eleyo connection status

and to view records not synced with the administration site.

Connection Information Done

This device is currently having problems communicating
with Eleyo.

Eleyo Connection

Last successful data communication was Aug 09 @ 12:41 PM.

Records to Sync e ]

Attempt to Reconnect

Tap Attempt to Reconnect. If the app is still unable to connect to Eleyo, an error message
will display more details about why the app is unable to connect. Typically, this is due to
the device being offline.

Connection Information Done

Error encountered while trying to reconnect to Eleyo.
(The Internet connection appears to be ofﬂine.)

Eleyo Connection

Last successful data communication was Aug 09 @ 12:41 PM.

Records to Sync 1
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If the device is offline, navigate to

the device settings and check your

network connection using the
steps outlined below.

e Open your device settings

e Tap the Wi-Fi

If your Wi-Fi is connected to your
network, there will be a blue
checkmark next to your network

name.

If your device is not connected to
the network, it will be displayed
under MY NETWORKS with no
blue checkmark. Tap the network
and enter your security code or
password if necessary. If you do
not know your network password,
contact your district's IT

department.
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Once the device has established a network connection, open the web browser on the device

and enter your Eleyo web address.

e |f you can connect to your Eleyo web address through a browser, then relaunch the Eleyo
Child Care Attendance app and repeat the steps outlined above. Note: If there is no
notification bar when navigating to the settings page, the device has connected to Eleyo,

and all records have been synced.

e |f you cannot connect to your Eleyo web address through the web browser, contact your

Districts/Organizations IT department.
Note: Users must follow the steps above for all devices at the site.

If your device is still missing updates from the administration site after establishing a network
connection, follow the steps below to submit a support request to Eleyo for further assistance.

e Navigate to the Settings tab on the device

e Tap Comments & Questions

HELP

( Questions and Comments )

Help

Privacy Policy

Y- Attendance Kiosk Q Settings
° E nter yO urname Cancel Questions and Comments
e Enter a valid email address you can Your Name Rachelle
access Your Email rachelle.scott@eleyo.com

Message

e |nthe Comments and Questions
. . . . Enter detail description of situation.
section, describe the situation
needing to be resolved, including

the child’s name

e Tap Send

Eleyo support will contact you through the email address provided when submitting the
support request. Please keep an eye out for a response.
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DELAYED ATTENDANCE SYNCING TO THE ADMINISTRATION SITE

Eleyo uses several different methods for syncing records with the Administration site. One
of these methods is background syncing. Background syncing allows the app to
continually sync and attempt to sync any attendance data that has not been synced with
the administration site while the app is in the background. Background syncing even
occurs when the device is locked. For the app to use background syncing, the feature
must be turned on within the app settings under the device settings. Outlined below are
steps to enable background syncing.

e Navigate to your device settings
e Scroll down to your apps and tap on the Eleyo Child Care Attendance app
e Switch on Background App Refresh

4:08 PM Wed Aug 11 = 38%E )
Settings Attendance
[ - Stocks T
£@ Maps ALLOW ATTENDANCE TO ACCESS
. Shortcuts Siri & Search
™) Notifications
U off
Music [ Ea Background App Refresh O]
O TV
‘ Photos ATTENDANCE SETTINGS
& Camera Domain  eleyo .ce.eleyo.com
m Books
Podcasts CUSTOMIZE
Highlight Birth =)
@& Game Center ighlight Birthdays | ()
Highlight Special Needs O

TV Provider

. MASS SIGN
Attendance
Auto Select Drop-In Section ()

TestFlight

Automatically select the section when only one is available for drop-in.

Note: It is more likely to have delays in syncing when background syncing has not been
enabled. If the device is locked, or the app is sent to the background before attendance
data is sent to Eleyo, the data is not sent until the app is reopened.
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